
INTRODUCING THE

Underwriting  
Hotline

Fast, convenient quote requests at 
your fingertips. You call. We answer.
Our new dedicated Underwriting Hotline designed exclusively for Quick 
Quote requests, launched on October 22. This streamlined service adds 
to our email option, helping you get the answers you need when you need 
them — your way.

Here are a few key things to know before you give us a ring:

1.	 Quick Quotes only: Your go-to resource for rapid quote requests.
2.	 No voicemail: To keep things moving, voicemail will not be available.
3.	 After-hours calls: If you call outside operating hours, you’ll hear a 

brief recording with instructions to call back during the designated 
window.

4.	 Case-specific inquiries: For updates on existing files, please contact 
our new business team at 855-914-9115 (opt. 2) or the assigned 
underwriter directly.

Streamline your quote requests with the Underwriting Hotline. 
We’re just a call away.

Life insurance and retirement products are underwritten and issued by Banner Life Insurance 
Company, Urbana, MD and William Penn Life Insurance Company of New York, Valley Stream, NY. 
Banner Life products are distributed in 49 states and in D.C. William Penn products are available 
exclusively in New York; Banner Life is not an authorized New York insurer and does not do 
business in New York. Each company is solely responsible for its own financial and contractual 
obligations. Product guarantees are backed by the financial strength and claims paying ability of  
the issuing company. Policy coverage and features may not be available in all states and may vary 
by state. Exclusions and limitations may apply. Two-year contestability and suicide provisions apply.  
A one-year suicide provision applies in CO, MO, and ND. CN10292025-5

How can I reach the Underwriting Hotline?

Call: 833-341-0793
Available Monday — Friday 8:00 AM to 3:00 PM ET


