
Ticket / Set interview
Advisors drop a ticket and request 
a date and time for client interview. 

Tickets can be dropped using a direct 
link or third-party vendor. 

Phone interview
Clients will spend about 45  

minutes speaking with an experienced 
professional in which they’ll be asked 

questions about their medical  
and financial history.  

Application signature
When the interview concludes,  
the client signs the application  

via Voice or eSignature.
Records: A copy of the application will  
be sent to the client via secure email.

UNDERSTANDING THE APPASSIST JOURNEY

A better way to do business
Simply submit a ticket for your client  
— we’ll take care of the rest.

Decision
Once an underwriting decision has been 
made, a policy offer will be sent to the 
general agent or, based on preferences, 

may go directly to the applicant.

Medical evidence
If required, William Penn will order labs 
(including bloodwork), APSs, EHRs, or 

third-party medical reports.

Accelerated underwriting
Exam-free decisions are available 
for clients that meet accelerated 

underwriting criteria.

Contract 
Once approved, the policy is  

sent to the client for acceptance.

Commission
Once the policy is signed and the 

initial premium payment is made, a 
commission is issued.

Policy payment + download
Once signed and accepted, the client 

can pay via bank transfer or credit 
card. They can then download their 

policy documents.

The digital application is available for Banner Life business only at this time and is not available in New York. 
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